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Agenda de la journée

9 :00 - 9 :15 - Accueil et présentations
9:30-10:45- ARIS 9
Short Break (15 min)
11 :00 - 12 :00 - ARIS Connect et Migrations
Lunch Break (1h30)
13 :30- 14 :30 - Alfabet
14 :30 - 15 :30 - PPM / Mashzone
Short Break (15 min)

15:45 - 16:15 - CCM
16:15 - 17:00 - Success Stories ARIS
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Summary

Strategize .. ARIS
Monitor & Design &
Control f\ Document
Governance

Continuous
improvemen

. WEBMETHODS

Implement
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ARIS 9

Une nouvelle Solution pour
I’entreprise

©2013 Software AG. All rights reserved.



yeramma | os orientations fonctionnelles ARIS9

Proposer une ergonomie adaptée et une expérience utilisateur adaptée au profil
Offrir des capacités simples d’analyse et d’extraction des données du référentiel
Favoriser la collaboration et le partage de ’information

Intégrer les technologies
mobiles Sharing @ Role based [ITq Coltaboration

Gerer de facon centralisee IR Lol Analysis =l Documents
les groupes d’utilisateurs
et les utilisateurs

i‘ﬂ Repository . Community :EI/ ManaLngsgrrnent
Proposer une architecture
teChnique flexible Cloud Architecture
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ARIS BPA - Extend target groups

TARGET
GROUPS m BPM Expert Process Engineer Business User

ARIS Architect

ARIS Connect

STAY AHEAD OF INNOVATE &
COMPETITION ADDRESS NEW USER GROUPS
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ARIS9

Capacité d’analyse du référentiel
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sotuare ", ARIS 9

Un Spreadsheet est un nouveau type de modeéle

ey
— ™ Ajouter des objets dans le
-~ Billing sPoc J J
diagram
Ll s spreadsheet par glissé
1. Enter model type and name p
cesses)
1. Enter model type and name Please specify a model type and a name for the model.
Views: Model types: Filtera
[ ARIS ~ [7) Spreadsheet - Vehicle billing (measured) Newtab 4+
dded chain diagram] ¥ o !sprel
odel] ’:_ - Basics | Content
) Date 1 Spreadsheet 0
billing (measured) [Spre: ¥ Picesics % cut | W Atibutes v Bordet Tnsest
red) [EPC] ¥ Eios . B Copy | A Propeties Defete
ing (As15)[EPC] vl Product/Service S
Navigation
[ Biling | 8 | ¢ | F G H 1 J
IQ = Billng [SPOC] 1 |bample  Anshaing process el
- Bilng (A ) Value o 2 T
o 3
. Spreadsheet - Vehicl biling 4
Name: 5
tional unit] L] 5
anagement [Functo] = Vehice biling processing (As ) [EPC] =
o Cancel @ (Untitled) [Rule] 5
@ (Untitled) [Rule] p
@ (Untiled) [Rule] m
ftion]
i (Untitled) [Rule] i
ita [Function]
@ (Untitled) [Rule] 12
e}  (Untiled) Fule] 3
@ Accountant [Org unit] u
D) Accounts receivable JFur || B
3 Allow discourt [Functir] 1
@ AND we [Rule] i
18
T Call order data [Function] %
1 Change customer dats [Function] P
1 Change order data [Function] a
O Change required [Event] n
12 Check customer data [Function] ]
T Check order data [Function] 4
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Insérer des attributs, ajouter des formules et adapter le
speadsheet au format voulu

B C D E
esand costs Process:| - Spreadsheet - Vehicle billing (measured)
L% Execution Instance 1 Execution Instance 2
ion: Functions: % Avg. processing time % Avg. processing ti

@ Create invoice =ARISATTRVALUE(CS:D41l Evecution Instance 1 Evecution

©senddumng lert.er % Avg. processing time % Avg.

(@ Order dept collection

@ Check payment of i.. @ Create invoice 390 Minute(s)

@ Send invaice @ Send dunning letter

@ Correct invoice

© Postpayment Execution Instance1 Execution Instance 2
Functions: % Avg. processing time % Avg. processing time
(D Create invoice 390 Minute(s) 390 Minute(s)
@ Send dunning letter
@ Order dept collection 1 Minute(s)
@ Check payment of i... 120 Minute(s) 120 Minute(s)
(3 Send invoice 60 Minute(s) 60 Minute(s)
(@ Correct invoice 240 Minute(s)
@ Post payment 180 Minute(s) 180 Minute(s)
Total: ?50,000
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Analyser et visualiser les dépendances

Automatic
Ad-hoc analysis

Rechercher tous les chemins
et liens existants entre les
éléments d’une ou plusieurs
bases de données. Visualiser
les résultats.

©2013 Software AG. All rights reserved.,

Step by step
Ad-hoc analysis

Rechercher une
information dans une ou
plusieurs bases de données
et définir pas a pas le
chemin de récolte de
’information. Visualiser
dynamiquement le
résultat.

Queries

Lancer une requéte
prédéfinie et sortir les
résultats accompagnés du
chemin logique sous la
forme graphique et leur
exploitation en
spreadsheet
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Automatic Ad-hoc analysis

ARIS ¥

_I:]i

product for high we:

Explorer

Start | Confents  View  Evaluate

Cut ¥ Add target 7 Create graphical view

B Addstep

c

Refresh

BE Creste tsbleview

Ad hoc analysis X

Automatic | Step by step Maria Lopez UMG Bank Head of Sales...

o
) g

Maris Lopez—Function

Start

!Manmpa Credit business

Intermediate steps

Target

Function |l

List of results {162 object(s) found)

1 Credit check department

¥ Function (149)
Archive credit request data (4)
Archive financing documents (4)
Create letter of rejection (4) 1 Credit processing
Envelop & stamp etter (4)
Print & Sign Letter (4)
Send letter of rejection! customer documents
Archive credit request data (3]
Archive financing documents (3)
Check for thitd-party repayment 3) 1 e rocesing el
Check for third-party repayment (3]
Create and send letter of rejection (3)
Create and send letter of rejection (3)
Create letter of refection ()
Dishurse the loan in car dealer's account ()
Disburse the loan in car dealer's account 3)
Dishurse the loan in car dealer's account ()

Disburse the loan in car dealer's account 3)

Woring environment Configurtion & Administaton

integrate ...

4

——I Carloan application (A..

—I Prepare financing

—-—l Carloan application (A..

—I Car loan application (T..

—I Financing monitoring...

Demand for...

——I Archive credit request.

~I Archive credit request..

~I Archive financing..

<I Archive finariging, zoon 130%
»

W% @

ARIS 9

»

* | Hidden paths X +

Maria Lopez-Function

[T Maria Lopez—UMG Bank~Cred

‘ Ol
[ selectall Show |
Filter X
Groups
Models

] Data view

[#] Function view

)
»

) [#| Organization view
b Processview

b

¥ Product/Service view

Objects
Relationships

* Filter
el I 5 softward

1 | ©2013 Software AG. All rights reserved.,




G software

Step by step
Ad-hoc analysis
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ARIS ¥ -
B g Start | Contents  View  Evaluate

Cut P Add target Delete analysis path Hide Attribute
Copy - [F Add intermediate step Delete step Show Propertie
Paste Add analysis
path Filter cor
Ad hoc analysis X
Automatic | Step by step | Waria Lopez }~ = UMG Bank
Start
‘ Maria Lopez ‘
Successors
¥ Group
UMG Bank

¥ Organizational chart
Credit business
¥ Organizational unit
Credit business
¥ Position

Credit processing empl,
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Queries

New tab

ion and related
|

ARIS ~ = Explorer Administration 7:; Evaluate lifecycle [read-only] x [BES

Mees | | Il
‘ Start | Contents  View  Evaluate | Spreadsheet || Contenfs

@ Restatquery | Delele | itrbutes | BE Create toble view
It gty ddcondton | 1 Propeics | o Balitable |
«  Construire des - A = 2
analyses réutilisables s Tk
qui peuvent étre [ W il B B e
définies comme rr - I Tt | Mo mat R
privées ou partagées o o : o] . ‘ »
en mode public ot it I : 5 .
e Définir une requéte P ;
et son format type i
de résultats sous la 2
forme d’un tableau p
« Utiliser les requétes
pour générer 5
dynamiquement des :
spreadsheets
) | | |
k2 | | |

Template | Result

Stait il L2
by imen oo e 0 o
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Write back attribute

Output
“|| Table1l | Table2
A B C D E F G
1
2 | @ Function ‘- Avg. processing time ,
3 / ‘- Avg, processing time
4 Function (Avg. processing time)
@ Flnction @ Function — = J =

5 | AVG in min, o
6 | | / Cwverall o
g Insert formula
4 Formulas:
10
1 —
12 NETWORKDAYS

NOT
13

NOW
14

OR
15

QUERY_ATTRIBUTE
16

QUERY_ATTRIBUTE_VALUE
B QUERY_IS_CONMNECTED
18 QUERY_ITEM
= [QUERY_WRITE ATTRIBUTE
20 ey i
al QUERY_WRITE_ATTRIBUTE(QUERY_ITEM;QUERY_ATTRIBUTEvalue}
22 Wirites the attribute specified.
23
24
- Cancel | | Help |
» o« NI
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Save attribute

: |
S Start Contents View Evaluate Spreadsheet ‘ Contents
=L |
Excel Generate Save as Save Dfermariun Formulas Conditional Protect Gnd. || Header
export  MashZone fink le | attributes | farmatting
Resul ¢« + = Output Save attril
=i Table1 Table 2
sa ‘
ma
A B C D E F G H 3
1
2 |[I]sales order management | W Avg. processing time | 141,992 Second(s)
3 \ W Awg. processing time
4 Agree on further actions 1,000 Minute(s)
5 Check if offer conforms to customer preferences 0,500 Minute(s) [
6 Check if quotation is ok 0,500 Minute(s)
7 Create contract 2,000 Minute(s)
8 Determine conditions acceptable to both parties 2,000 Minute(s)
2 Determine net price i —
10 Moo . 3,000 Minute(s)
u 8, Attributes 2,000 Minute(s)
12 1,000 Minute(s)
i fl+ma Cr ([
14 | \
15 Function » \ 0,500 Minute(s)
16 2,000 Minute(s)
17 Attributes: Attribute name Salarder management (English (United States) - ... 2,000 Minute(s)
18 + [l Function “ || Avg. processing time | 141,992 Second(s) 0,500 Minute(s)
13 1417
0 BB Source indication Min. processing time 10,000 Minute(s)
a B8 Processing type Max. processing time 1,000 Minute(s)
3 B8 Frequency 5,000 Minute(s)
2 » A Costs
2 -
2% v B Times 1,000 Minute(s)
77 B Wait time 2,000 Minute(s)
28 . . . 3,800
“oa | BB Orientation time
29
3 [ ] 480,000 Minute(s)
g1l . . 800,000 Minut
= B Min. throughput tirr . inute(s)
32 ‘ " | —— 2,640,000
33 ‘ | |= Calculate vehicle value for trade-in 6,000 Minute(s)
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“. ARIS

Amélioration de la gestion des
utilisateurs dans ARIS Architect

Q Software AG Suite
Powering the Digital Enterprise.

©2013 Software AG. All rights reserved.
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Quick sort for overview of users with database
access

®_ Properties: 2, Processes ﬁ

Selection Help Access privileges (users)
Access privileges (user groups) Group: 2. Processes N EW
Access privileges (users) Filter list % | | Filter < T2 56 22 S
Attributes - T T i
Tifeaan :.I_'dame | Type ;.Full name .Privileges hd ) .TotaE
:l anbal Systern user designerlizenz conne...  (rwdv) (rwhv) 50
l arisservice System user Service ARIS (rwdv) (rwdv) 100
l system Systern user Administrator System (rwdv) (rwdv)
l yl12717 Systern user Andrea Bastuck (rwdv) (rwdv)
l aab User Abhilash Abhilash (----) (----}
l aag User Akash Agarwal (----) (----}
l aaga User Amit Kumar (----) (----}
l aale User Alexey Aleshin (----) (----}
l aalh User Ali Al-Halwachi (----) (----}
l aalk User Amer Alkana (----) (----}
l aama User Aamir Masood (----) (----}
l aar User Ayelet Artzi (----) (----}
l aart User Alvaro Arteche Marti... (----) (----}
l aarz User Ali Arzani (----) (----}
l aas User Aaradhana Sridharan  (----) (----}
l ab User Andrea Thesing (----) (----}
I . e 22
Mo =
=
m Cancel Help

o sort the columns, e.g. to identify quickly users with or without
access rights to this database and/ or specific database group

17 | ©2013 Software AG. All rights reserved.,
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Set up expiring user passwords in UMC

5software-  Central User Management @

Configuration

I | Password policy|

' Show specified properties only I

Property key Readonly Cross-tenant

com.aris.umc.password.change.forceAfterReset
com.aris.umc.password.change.forceDifference
com.aris.umc.password.change.forceOnFirstLogin
com.aris.umc.password.characters.lowercase.min
com.aris.umc.password.characters.numeric.allowed
com.aris.umc.password.characters.numeric.min
com.aris.umc.password.characters.special.allowed
com.aris.umc.password.characters.special.min
com.aris.umc.password.characters.special.set
com.aris.umc.password.characters.uppercase.allowed
com.aris.umc.password.characters.uppercase.min
com.aris.umc.password.expiry.active
com.aris.umc.password.expiry.days
com.aris.umc.password.length.max
com.aris.umc.password.length.min
com.aris.umc.password.reset.confirmation.active

com.aris.umc.password.reset.confirmation.ttl

Expiring passwords do not apply to
e technical (= hidden) users

Value
false
false

false

true

Restrict validity of user passwords to
a certain amount of days. When the
password of a user expires, this user
must change his password at the next
login.

- * Set to ,,true

e Set number of days until
expiry

o LDAP users - expiring passwords for LDAP users are enforced by the LDAP system
e arisservice, guest, system and superuser

18 | ©2013 Software AG. All rights reserved.,
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Allow reset of user passwords in UMC

5 software~  Central User Management

Configuration

| Password policy n

Property key

®

Readonly

Show specified properties only

Cross-tenant  Value

com.aris.umc.password.change.forceAfterReset

false

com.aris.umc.password.change.forceDifference
com.aris.umc.password.change.forceOnFirstLogin
com.aris.umc.password.characters.lowercase.min
com.aris.umc.password.characters.numeric.allowed
com.aris.umc.password.characters.numeric.min
com.aris.umc.password.characters.special.allowed
com.aris.umc.password.characters.special.min
com.aris.umc.password.characters.special.set
com.aris.umc.password.characters.uppercase.allowed
com.aris.umc.password.characters.uppercase.min
com.aris.umc.password.expiry.active
com.aris.umc.password.expiry.days
com.aris.umc.password.length.max

com.aris.umc.password.length.min

false

false

true

true
a0
=E-+7_&=1%{}/

true

Cco m.arls.umc.pass*.-.-ord.reset,conflrmatlon.actwe

true I

com.aris.umc.password.reset.confirmation.ttl

19 | ©2013 Software AG. All rights reserved.,
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Specifies if user must confirm reset of password. ]

The password reset must be
confirmed first by
activation-link in an email
sent by UMC
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Change password

* On all application login-sites a link is introduced ("Forgot password“ or
“Change password”) which will link to the new ‘resetPassword'-page of

UMC.
5software~ ARIS Document Storage

Larguage | Enoten = 5software~  Central User Management
Login 1 a
Pagsinard I .I Tenant test
Eargot password
Username maxmustermann| |
5software-  Central User Management — Reset password 2 .
Old password . .
o 1b User gets a confirmation whether the password
Confim passord ‘ has been reset successfully or not.
| crmess If successful, information is given that the new
3. password has been sent by mail.

5software~  (entral User Management

Your password has been reset successfilly] Your new password wil

Bie sent foviol By emal

20 | ©2013 Software AG. All rights reserved.,
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Navigate between license and user allocation

Ease of use and navigation from ARIS licenses to show user allocation

Licenses
Product Licenses in use  3/100
License License type Quantity Expiration date
I ¥ ARIS Architect
ARIS Architect 100.xml Named 100 2014-07-01

> ARIS UML Designe

ARIS Viewer

javascript;
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Navigate from user association to ARIS licenses

5software~  Central User Management @ 42} User management

User management

Users User groups Privieges

Ve Sessions
¥ License privieges

I v ARIS Architect

Sinuse 3/100
User name -
A system system system
2 y12395 Vargova Renata
2 y1489

Rohrbach Christoph

ARIS RCM

ARIS RCM

ARIS 5

art Input
» ARIS UML Designer

ARIS Viewe

javascript;
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Activate user and usage statistics in UMC

e Once UMC Audit is enabled via the setting ,,true“ a large number of
auditing event types will be logged for UMC

gsoftware~ Central User Management &  [ECTEE] _

Configuration

‘ Infrastructure] ‘ Show specified properties only
Property key Readonby Cross-tenant  Value N EW
com.aris.umc.audit.enabled true
com.aris.umc.basicauth.tenant [ ": default
com.aris.umc.cache.active ﬂ ": true
com.aris.umc.client.connect.timeout E ": 10000
com.aris.umc.client.connections.max E ": 100
com.aris.umc.client.connections.perhost ™ < 25
com.aris.umc.client.idle.timeout ™ < 180000
com.aris.umec.client.read.timeout ] < 21600000
com.aris.umc.client.retry.max ™ ": 3

L -

23 | ©2013 Software AG. All rights reserved.,
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Logging of user and usage statistics

Available UMC audit event types

Change of configuration option
Import of configuration file

Deletion of configuration file

Import of data backup

Creation of user group

Update of user group

Deletion of user group

Assignment of user group to user group
Assignment of user to user group
Assignment of escalation manager
Unassignment of user group from user group
Unassignment of User from user group
Unassignment of Escalation manager
Import from LDAP

Synchronization against LDAP

Import of license

Deletion of license

Allocation of license seat
Deallocation of license seat
Successful login

Failed login

©2013 Software AG. All rights reserved.,

Renewal of user session

Logout

Logout by administrator

Update of organizational chart
Deletion of organizational chart
Change of user password

Reset of user password
Transfer of password between users
Import of profile picture
Deletion of profile picture
Assignment of privilege
Unassignment of privilege
Creation of tenant

Update of tenant

Deletion of tenant

Creation of user

Update of user

Deletion of user
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Output and export UMC statistics (I)

* The statistical usage data can be exported via the UMC Ul

superuser | Help | Leg

Export user statistics
ﬂu Additional functions = Select event type m Event type
Allocation of license seat 5
E Restore data Assignment of escalation manager 3
-_: Start LDAP import v Assignment of privilege

¥ Assignment of user group to user group
i T
E Back up data — ¥ Assignment of user to user group
E’ Export user statistics Change of configuration option
Change of user password
I_-| Generate report
Creation of tenant

il
o T
E= Delete all Creation of user

Select output format Csv n

Start ,,Additional
functions* from

User Management Unti
tab in UMC UI Number of entries 53

From 2014/04/07 05:45 s

2014/04/14 08:55 &=
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Output and export UMC statistics (ll)

e The result file contains a list of log-data-sets
» Each data-set contains at least the following information

data example
username | system

event-type  LOGIN

timestamp  25.10.2013 14:20:00

parameters = =client ip>
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Output and export UMC statistics (lll)

Additional standard reports for quick access to the following
information:

e Output all users and their permissions gives a list of all 8 Addinonsl funcoons
users of the UMC and gives an overview of the license and function
privileges that have been centrally assigned. Furthermore you can see
for each user, to which user group(s) he/she belongs.

e Output users and privileges belonging to user groups
gives a list of all user groups and each user that has been assigned to it.
You can also see License and Function privileges that each user
automatically receives when belonging to this user group.

» Output overview of assigned and unassigned ARIS

licenses gives an overview of the total number of products (and
licenses) you have in total, are currently consumed by which users, and
how many free licenses you have available for further distribution.

» Active user sessions gives an overview of all users currently
having an active ARIS session as well as the time and date when the
session was started.

=] Restore data

=] Start LDAP import
[= Back up data

EP Export user stafistics

msl Generate report

il
Hz Delete al
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ARIS 9.7

Les évolutions de la derniere version
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Decisions based on statistics charts monitoring usage

ARIS Administration

User management

License consumption

Documents ARIS

Process Governance

Charts visualize user

Total users Total usergroups

ARIS Architect - wi Integration
ARIS Designer - Test Designer

ARIS Architect - Simulation

ARIS Designer - SAP

ARIS Architect - SAP

ARIS Architect - Process Governance

administration, overall usage

6106 77
and documents to support

Last LDAP synchronization

ARIS Designer - Enterprise Architecture Management A A A
ARIS Architect - Enterprise Architecture Management ]
St operational decisions
ARIS Architact - Business Strategy
ARIS UML Designer - Access 2014-08-06, 12:55:52
ARIS Architect - Access
ARIS Viewer
ARIS UML Designer
ARIS Smart Input
ARIS MashZone User
ARIS MashZone Viewer
User management Documents ARIS Process Governance
ARIS Designer
ARIS Connect Viewer 150 -
ARIS Connect Designer X Select database | United Motor Group - Select time range | | AST_YEAR .
ARIS Business Optimizer
ARTS Architect
! ! ! ! ! Most viewed models Most changed models Model status
20 40 60 80 100
M Consumed licenses [l Free licenses 0 Enterprise process map UMG (Untitled) 5
(Untitled) Enterprise process map UMG
. 01 Business strategies (all U... (Untitled)
Logins 24h Sales order
g racament UMG network diagram 2
5400 é Apply for financing é (Untitled) 2
4800 £ Quotation processing in ERP (... 2 Acquire and implement 1
s ;égg (Untitled) Generic monthly closing proce... i
:Z 2000 Generic monthly closing proce... Car loan application | America i
o 2400 E2E scenario map Apply for financing i
é 1800 Contract processing in ERP (t... Start model il
2 1200 I
EDE 1 I - 0 110 220 330 440 0 2 4 6 8
Number of views Number of changes
12h13h14h15h16h17h18h19h20h21h22h23h 0h 1h 2h 3h 4h 5h 6h 7h 8h oh 10h1th ?
W successfullogins Il Failed logins Most changed objects Most occured objects
Local dealership
18
IT andscape pln sales rep
Enterprise strategy 18 RKAINT
Risks 18 Credit check employee
(Untitled) 1 Customer data
b Technolagies L 4 Credit processing empl.
o o
g Capabilties il g Marketing & sales
(Untitled) 1 Production
Processes 1 Prepare financing
Regulations 18 Credit increase proposal
(Untitled) 18 Financing documents
b T T T 1 b T T T 1
o 1 2 3 4 o 30 60 90 120
Humber of changes Number of occurences
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Radial and nested view generation

B2 an riets | Vaw | Esiate | Sprescihest | content
Q& & | o [ T
S B3 Fato window Defauar
ke i
Rasdl new

Default result view

] start  Conterts | View | Evaluste ] -
= ———— [}
Q q @ Oniginalsize | fayout |Defouk - =
Fit to window
Zoom  Zoom § =
in out g i
"}
— = p g a8
Losal dealership. — Gonfigure. = ~3 =
[
g— a1 L 3
=g
Calcuite vehicle a -
otz e 4@ sz e = . a
o
o
a ’_H
vt e JUR—_— oL i

T deon E e

— £, Radial view

BeachHotel
Contract data

«H et suiey ‘ & Ressvaten sysem,

‘n

Bask aroom x Wonthly balance

Guest s happy nith
the soluian

No accaptable
‘ﬂ solalonfound ‘Eﬂswm System ‘ﬂ Month has nded ‘l:} Pay out bonuses

[ R
avallable

[y Cheskine
reservations

[y Prepare morthly
repart

[y Fresent moniaty
report

‘ Assistant ‘ ‘ Desk Dleik ‘

Jo——— s
down payment/ PRO-ORDER Ordler data raam available
Tytatds
[ compman stmore besk e oRmie Jre—
E—— - [———

James Siver [ajre—— O ouesteme [ custenoting | |[0 Wakeing

Nested view
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Improved User Experience for Process Governance

«tributes

+ MG G [+ -

Harme Assignment date. e date = suatn Assigned i
g EPC X

Attributes: Attribute name Submit new document (English (Unit.. Neues Dokument hochladen (Ge...
~ | EPC Semantic check successful | [ ic check =] ic check

B System attributes Time of last semantic check

» Bl Workflow Automation category -
The document has been Das Dokument wurde erfolgreich

as D
B Model status Process start message successfully submitted. hochgeladen.

-

Multilingual Deployment &
Right-to-Left Support

1. Selection context ) Without context
2. Application context ® Define context
3. User context L] ARIS Business Architect |

| ARIS Business publisher

Governance Process Execution Web-based
(Rights and Restrictions) Process Administration Ul
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Flexibility and lower administration efforts
through quick database access management

User groups Privileges

Function privieges License privieges Database privieges

See all databases of the tenant

itomation Models

and all users/ user groups with
' any kind of access per database

superuser

joe.sap

2
2
2
L -
2
2
& jane.model
‘5
‘E
2
2
2
2

oftware~ ARIS Administration = o gt User management 5 = =g 52|

2 . o
e 12554 - User
2
2
] Details Associated user groups Privileges Attributes Active sessions History
Function privieges License privileges Database privieges
Database name has access

APG TEST DATABASERD

Governance Automation Models

Assign quick database access

per user and user group
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ARIS Architect / Designer / Extensions 9.7 - October 2014

» Flexibility and lower administration efforts through quick database access
management

 Statistics charts for monitoring usage:
user administration, overall usage and documents

* Generation of new views: Radial and nested views

¢ New standard-compliant symbols for BPMN

* Enhanced M2E Solution Design (Report, Consistency checks) & Asset Sharing
* ARIS for SAP Viewing in ARIS Connect

» Improved User Experience for ARIS Process Governance
* New Process Board Ul
e Multilingual Deployment & Right-to-Left Support
» Web-based Process Administration Ul
* Governance Process Execution (Rights and Restrictions)
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ARIS 9.7 Extension Packs - Benefits at a glance

v Model to Execute: improves communication on Ul Design and document
data structures between ARIS Solution Desighers and webMethods Process
Developers

v" ARIS for SAP: gives process-oriented insights into SAP Transactions in ARIS
Connect with navigation links from/to SAP Clients

v ARIS for SAP: helps SAP users to understand their pending SAP transactions
with process context informations in ARIS Connect portal

v Process Governance: eases governance interactions through improved and
new web-based Ul (process board and process administration)

v Process Governance: supports multi-lingual governance solutions (yes, even
for right-to-left written languages)

v Process Governance: shows charts and statistics on overall governance usage

v Process Governance: reduces governance complexity by role-specific process
execution rights
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“. ARIS

Nouvelle structuration des produits

n Software AG Suite
Powering the Digital Enterprise.
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Functionality Scope of ARIS Connect Server
vs ARIS Design Server

« from a license perspective two dissociated products

BUT _
« matching functionalities between ARIS Design Server ARIS Connect
and ARIS Connect Server Server

* ARIS Connect Server includes ARIS Design Server
functionalities + additional capabilities

| -
Q<

e ARIS Design Server

:Xth_pac't‘: ext. pack: TOGAF i .
rchimate ARIS Design Server

ARIS Design Server
ext. pack: Process
Governance

ARIS Design Server
ext. pack:
Archimate

ARIS Design Server
ext. pack: TOGAF
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el ARIS 9.0 - Nouvelle structure harmonisée
des produits

Main Product '#}' Main Product
extension pack

Hl}' Main Product
extension pack

I{Ilj Main Product
extension pack

K Product Family
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sk Les produits ARIS - Client

ARIS Designer

ARIS Designer ARIS Designer
ext. pack: SAP ext. pack: EAM

ARIS Designer
ext. pack:
Business Strategy

ARIS Architect

ARIS Viewer

» bundles viewer rights for ARIS
Publisher, IT Inventory, and Process

Governance

ARIS Connect

ARIS UML Designer

ARIS UML Designer
ext. pack: Access

ARIS Connect
Designer

ARIS Architect
ext. pack: SAP

ARIS Architect
ext. pack: EAM

ARIS Architect
ext. pack:
Simulation

ARIS Architect
ext. pack: Access

ARIS Architect ARIS Architect
ext. pack: ext. pack:
Business Strategy Model to Execute

ARIS Architect
ext. pack: Process

Governance
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ARIS Connect

Favoriser la collaboration

©2013 Software AG. All rights reserved.




G software

ARIS Connect: Consulter et partager les processus

fsoftware= ARIS Connect

Home  Groups

Différentes Cruscprcessigis s
vues:

Table RACT Dagram

> Contract processing

Tasks

1. Strategy
factsheet -
b) Contract processing (As Is)
. E2E Scenarios Type: EFC
m a t r'l X AR s Mar 17,2013 104155 AN
) Process Architecture
Core Processes

steps...

Customer Services

Finanal senvices
Logistics

Marketing & Sales (As Is Processes)

s 1ep

Ui

Administrator System v

I united Motor Group

=
Related objects

Attrbute value

k Attributes
4
Attrbute
Name

Time of generation
Creator

Last change

‘ Type

Quotstion orested Last user

SAP model type

N Vehice
Quostion

Contract processing

Contract processing (As Is)
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ifauctaton 5 ok

L

Contract processing (As Is)
Jul3, 2007 1:17:51 PM
r.bensson

Mar 27, 2013 10:42:55 AM
ErC

system

Process

Recherche
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ARIS Connect: Modéliser les processus

Pick the
objects
from the
pictogram
list

O CrclefElipse
O Square/Rectang
O P

[ Te

Process
design in
VAD, EPC,

BPMN 2.0

cmployes

How E

rpmg
5 s
. ! |
§‘ el e q---J H;:'-]_.muunl
: \
H A
50% nensner
H | i
i T
e |
H —
% X
H e
Be
<§E Erurs estmng
;§
= 3
o000
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ARIS Connect: Collaboration dans le référentiel

., ARIS Connect

€= CHQ

Hsoftware=  ARIS Connect

Acces rapide | | .. ... o
a UX ’ John Cooper
discussions ‘

LI

~+ DOMINIK.LvgCYPalEe!

Recent

Popular

Active

Invite a colleague

Retour de
révision
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Les processus sur mobiles

Informer les
pilotes

Proposer des
amelioration
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ARIS Connect 9.7

Derniéres évolutions
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Reporting in the portal made available for

Viewers and Designers

Overview on reports the user
has run

Overview Steps Table RACT Diagram Tasks Documents
E i powared by
A Sales order processing ] ARIS
1 A il
L Twpe: EPC

AR, i ocharzes Mar 27,2014 120242 PR

Run reports on a model or a
selected object
See the queue of reports run

s=== within a session
Chose from different output
formats

al ! rstem system - | Find

# <t 5

IE Unitzd Motor Group

Products: ARIS Connect
ARIS Cloud

Capability: ~ Portal

wl 1T

=, |
—

Reports

Export graphic as PDF

Create process manual

Export graphic as PDF
Sales prder procassing

Output PDF -

0O

O
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———
Highlighting now gives you the option to focus on

content based on attribute values maintained

6 software~ ARIS Connect &
Home G

Different Highlightings
& defined in configuration

Sales order processing
Main group > 2. Processes > 2.1 Process architecture 211C

B
= Aspects (e.g. Objects
with special values)
v highlighted within the

model
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Products: ARIS Connect
f; AG
J SO'H.'U.IB re Capability: Portal

Role-based access and views in the portal (1/3)

- i -~ Definition & configuration / Role-based filtering

of Role-criteria

Administrator

Business Consultant IJ A?S / ARIS
Criteria ! onnect

i Portal

R
| Role-based search results

My Ro le Search-results for your ol
Jissin

| am a product manager for ARIS Connect

| belong to the product management department
| belong to the German organization

| am a team member of project X

| am responsible for Idea 2 Process
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Products: ARIS Connect

G software E— E—

Role-based access and views in the portal (2/3)

ARIS Connect Administrator System ~ | Find

G software~

Processes

Organization IT systems

ole based filters

® role

Important for me Regional sales administrator
Wl Finandal assistant

Regional sales

Vehicle biling processing (to-be)

Enterprise proc Procurement > Marketing &

Gsoftware~  ARIS Connect N H 1l Administrator System v | Find Q

Processes Organization IT systems e .
Vehick biling processing ole based filters
Enterprise process map UMG > Procurement > Marketing & ® ol
Im portant forme ¥ Regional sales administrator
Financial assistant
Regional sales

Commission calculation

E2E scenario map > Order

Fiter s actated B -

Sales order processing (to-be)
Marketing & sales > Marketing & sal

Enterprise prc

My activities

Sales order processing

Enterprise process map UMG > Procurement > Marketing & sales > Sales order management

Receive and prepare vehicle

E2E scenario mep > Order
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——
Role-based access and views in the portal (3/3)
How does it work?

. User can select roles that are available
through the User group

. When a role is selected, only content
A that is relevant for the selected role is
shown

o™ . Role-based filtering can be switched
I on/off

ARIS content

Specific (DBs)

User in
ARIS Connect user 8roup
mazp:eddto l Role designed in
modeted rotes models (e.g.
User GrOUp - Role business process
diagram)

i User group from
User credentials
synced with LDAP / AD synced
central LDAP to UMC

LDAP / Active Directory
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Products: ARIS Connect

f. fl are - ARIS Cloud

Capability: Portal

Mobile optimization for Viewers

Adminisrator System v

Leave 3 comment

nds by nforming the cust
ip in cherge. rohp s rep
<gor

Alocate vehick Check f customer master data
Creckifvehice s riract and documents
Cntract processing Tect documentation it cooperaon vth
te customer master data saks rcer
Enter vehicle data and ¢ inform cient al is and confirmation

Send copy of order to franchised dealer as confimation fveFice res anchised de:
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Products: ARIS Connect

G software ARIS Cloud

Capability: ~ Portal

Process flow in table view

Gsoftware~  ARIS Connect system s

Home Groups FE United Motor Group -

Sales order processing

Main group > 2. Processes > 2.1 Process architecture > 2.1.1 Core processes > 2.1.1.4a Marketing & sales 2.1.1.43.4 Sales order management Sales order processing > REMOVE 2.1.1.4a3.4.13.1 BPMN2

Overview Steps Table RACI Diagram Tasks Documents mTREE O =
Roles Systems Documents ‘ e |
g o Leave a commant
m (ol 2
B w c r i
171 g a
c b3 ] 5 2
£ B z v 2
o a
unciions ” o & ﬁ o
© 5 i ] @ o
Ascendin 2 = 2 £z i< 2
z E B 7 B z v v g
= = £ o) 3 z : =
Descending o e o
& 3 I i = 2 2 2
Sort by process flo
L — | d
Correct documentation in cooperation with sales r] td
_— a ‘
Change the sorting ,
Enter vehicle data and details Ld

Ascending

Allocate vehide !
L

Descending

Send copy of vehicle reservation to franchised dealer as confirr i

Send copy of order to franchised dealer as confirmation B rocess lOW
Inform client about order status and confirmation y p r ]
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Products: ARIS Connect
r ARIS Cloud
» software*
Capability:  Collaboration

Tagging helps to structure content and creates a
technical foundation for future features

0
:.[-“. Recent Popular Active Fead detai i
Qur SPE Tithe
GI'DI.IP Test groi
et Destcription
B Te00 = = (e
Lo |SpeclyaWebaddress and click “Adefpor ] pdd ink

L i ~' | founder
e ;

Q, Dscaver proups Coo rls)
+ Create Adm
Filters

= Admmstrator System [:"}

By I

o Helle this & & simple post in this group =)

T Tro T
Cormgment  Share  Bookmark  Stick  EBdic Defete  Flg  Less than one minute ago

Tags are important keywords to classify

content - in future releases they will be used
to search or filter comments or notifications
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Products: ARIS Connect

ARIS Cloud

5 software- |
Capability:  Collaboration

/ Doc. Mmgt

Upload a document to ARIS Document Storage
from a collaboration stream

Upload new document

Browse the folder and
select or Upload a new
document
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—
Document management in ARIS Connect reaches
a new level

Document Views C Viewer
in the portal [
Doc 1
Approver
-~ &
o

Mini-workflows Easy assighment

for documents of documents to
(e.g. approval) models

54 | ©2013 Software AG. All rights reserved.,




Products: ARIS Connect
ARIS Cloud
5 software- .
Capability:  Design

1-Click design to quickly start your modeling with

just one click! -
Popup

Create model

1-Click

O Vel vievy

Start Current changes

Modeling

-
ELE AL —
=l %
Cirid me - S
1) 10 people
(1}
]
u .

o MIeOEn E
o § i

L Contacts
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Products: ARIS Connect

G software ARIS Cloud

Capability:  Design

Change symbol types with design client

C' | [} sbrapp24srv.eur.adsag/#default/thinclient/cprocess.United%20Motor%20Group.PVL38HEDEeMB27Udz I UfeA

* =
o
D G Types | Cg Marker
X
Smbo 2 Task Subprocess Call activity
@ —
Quickly sele £ 7z
i1
[— n . Business rule task
-I_"' Create connection
. —
™9 manual task
Pool 2
% |z z E Receive task
Lane 8 3 E
E @&
; SE [ Script task
Start event = aE,o e
5 [x®
w - g
O Intermediate event = Send task
[
@ End event P Service task
=3
Task E s BT ser task == contract and documentstign complets
T. W -
Subprocass el .
W o e & J
& &
Call actwity
Easily ch th bol of
B o ohject y g y

r_- Data store an Obj ect

B Message
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Products: ARIS Connect

G software ARIS Cloud

Capability:  Design

Provide relationship and occurrence information
for objects - Occurrences to monitor reuse of
objects

Sales order processing - BPMN collaboration diagram (BPMN 2.0) “ #*'

Last change by system, on 16.1.2014 09:18:34
C E§xmE~- /& I G- & o Sy Q- @ ikt
k] -
o
Symbols x E Properties x
[5)
Quickly select and insert symbol Aftrbutes  Occumences | Refztionships
[ 19 In this model
]_. Create connection
- Correct documentation in COOop... -
c
Pol s o, -
g |52 omer master data dd " Other models
s S R
Lane = 4 h » Correct documentation in cooperation with sales re
2 |58 ACotiect d““"'e"t’r“"". —b Check if customer | —— i " ’
. o |B¢ I in cooperation witl i sy g Function allocation diagram
) Start event 5 |2E [0 Csalesrep.
£ |g% .%ﬁ
@ intermediate event o |
2 Sales contract and documentatpn deficient
@ endevent &
Task
Subprocess a
5 @ Sales contract and documentatign complete
[ Call activity b @
T —3| Check sz-ies comrac( — X
Gateway o % and doc
= RContract finalized
| Data object 8 =
ata obje 9

E  oatasore

B Message

See and go to occurrences
within the current model

Group

Hore symboss...

O 0o H =

See and go to related
occurrences in other models
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ARIS Connect
ARIS Cloud

Products:

Capability:  Design

Provide relationship and occurrence information
for objects - Relationships to see dependencies

Sales arder processing - BPMN call

diagram (BPMN 2.0)

#* :

C E§xmB-| ~& I- E~ & @~ @~ | - B O & B ul[{
bR
o)
Symbals x E\ Properties x
@
liickly select and insert symbol Attributes Occurrences  Refationships
L IEE 4 Relationship Object name
]_. Create connection -
| ol belongsto
E‘ o N Goto object:
E B 3 o i
§ % 2 (= omer master datadfil = e AHEOW CANRE LN
Lane @ L Eorrac docine i aion /\ o - T
E T a _Hﬁrcd;ng::;ﬁmm' s x —| Checkifcustomer [— ‘D § Delete
cc ' : - )
[ Start event 5 a-= lL ___salesrep. ! master data exists al” s carried out by REgIonat SaIes 30 MmnStraTor
o
E & i LA I 1 s 2 s supported by consultng | ocq) gealership sales rep
@ nmtermedste event role of
. m Sales contract and documentatjon deficient
@ End event -
Task
Subprocess o
k= Sales contract and documentatign complete
] Call activity E é‘, _
T % —| Check sales contract » X
Gateway o o and documents
w @Contract finalized
™ o
Data object 3 &
B opatostore
B Message
Text annotation
See and go to relat'os'ps
ithin th t del
More symbos..
°®0e
N N o 7 _m=
jevascript;;
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other models




Products: ARIS Connect
r ARIS Cloud
» software*
Capability: ~ Design

Browse dialog for users the design client

& = € | [ sbrapp24srv.euradsag/#default/thindient/c defaultUnited%s20Motor%20Group.vyqdYHy4EdwnKQALzQzOTg ﬁfi‘\ | =

Select user(s)

Available items
I y12133|

W o4 11ofl » » M

User name Name

I -,'Qy1213s Vanderhaeghen Dominik

Easily maintain the user for
Person responsible

59 | ©2013 Software AG. All rights reserved., e ——————— et The'e Faste'.m




G software

ARIS Connect
ARIS Cloud

Products:

Portal /
Design

Capability:

Show structure formatting in the portal

Edit Description/Definition

BIUS SEZEE A % A~

The local dealership sales rep cheds

# the new vehicle zslez contract and

# other documents arketing & sales

h:} determine whether the documentation is complete or not.
-l Diagram

Tasks

2.1.1.4a.4 Sales order management

Documents

system system

Find

FE United Motor Group

Sales order processing > REMOVE 2.1.1.4a.4.13.1 BPMN2

&0

Attributes Related
oo CiDULe Valde
Name Check sales contract and

Cancel

ra accumentstfon asficient

» BB 2.1.1.42.2 Channel manag

documents

Description/Definition The local dealership sales

rep checks

= the new vehicle sales contract
& mes tlbicts ¢ and

= other documents

to determine whether the
documentation is complete or not.

Type Function
e —
Creator system

» M 211433 Presales mana

Sales contract and documentsiiy

pn comelete

Structure formatting
(e.g. bold, italic) in the
design client

» I customer qualification

» I Enter vehicle data

» B ol inshanea fair
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ARIS Connect
ARIS Cloud

Products:

Capability:  Design /

Repository

BPMN import and export capabilities

Inform client about order status and confirmation
Last change on 16.01.2014 09:09:22 by system

Sales order processing

em

hler as confirmation
em

Import as BPMN model
from *.bpmn

anchised dealer as

Export as BPMN model

Rule

Create group
e\processing w | ok Create model

Nanning =] Import ARIS Express model

» Bm 2.1.1.4b Marketing & sMgs (to-be) 'E' Import BPMN Model

> Bm 2.1.1.5 Procurement

Em Copy
» Bm 2.1.1.6 Production & paste
» Bm 2.1.1.7 Research & Development
< cut
» BB 2.1.1.9 Calculate vehicle value for tradg.
CP Rename
* B 2.1.2 Management processes
B Delete
> Bm 2.1.3 Support processes
C* Refresh

I Bm 2.2 E2E scenarios
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Versioning...
Show versions...

Lock

as *.bpmn

Unlock

TN - I - PO F R

BPMN Export...

Y

Sales_order_processing.bpmn®

* Export/import file needs to be checked against
standard specification to make sure that content is
imported correctly




Products: ARIS Connect
f; AG
J s Oftl-ua re Capability: ~ Portal

Self-service Configuration for Fact Sheets
(1/2)

What do |
need to MF « - I
consume? = —
Business ‘ \ SEECEESER T @
Requirements g\ ; 3
Self-Service
-~ New!

ARIS Connect
Easy Ul-based
Configuration content pages

Assistant "

Views / Templates / ARIS Connect
Layouts / Navigation Portal (ARIS Repository +

hierarchies etc. Dashboards)
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Products: ARIS Connect
f; AG
J s Oftl-ua re Capability: ~ Portal

Self-service Configuration for Fact Sheets makes
it easy to configure portal views (1/2)

5software~  ARIS Administration = Administrator System v | Find

S pack

Edit Overview sheet

Overview sheet —
Modify Overview sheet Save

TE

T

broperty container A Define the template and the
Define the properties to display within section A thheAfi;a:plate Content that 'iS Shown 'i n the

Property name  Property type portal - e.g, hOW a process iS
IT displayed in detail

Property container B
Define the properties to display within section B of the template

Add

Property name  Property type
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Products: ARIS Connect

G software

Capability: ~ Doc. Mmgt

Customizable meta data in ADS

Gsoftware~  ARIS Administration & Documents system system + |Find
P ARIS document storage - Directo
\
Details Access privieges Attribute types +
Key Type Range of values Edit attribute
Business Unit B . -
Ssoftware~  ARIS Administration % & Documents system system » | Find
Comment
organigram.xml - Document -
Prio =0 setlighattt ! - ol Upload new version b Download & Lock W Delete
ARIS document storage\,
Test
Document details Versions Relations
Owner &
Locked by

Created by | system

Created on 2014.07.21, 07:26:19

Description

Link hitps:/isbrbluebird07.eur.ad.sag:443/adsirestlinks/i425

Add tag

New configurable meta

List of tags

data fields to match
customer specific data

Business Unit | Business Unit 2
Comment This is a comment

Language GERMAMN

4
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Products: ARIS Connect

G software

Capability: ~ Adminis-
tration

User and usage statistics

Statistics on user
management and ARIS

License consumption Total uS= Oment Stora €

G software~  ARIS Administration

b
@
©®
[ L]

User management

USt

User management Do) ARIS Architect - wM Integration
] ARIS Designer - Test Designer

o ARIS Architect - Simulation 6050 1 1
Quota usage ARIS Designer - SAP

ARIS Architect - SAP
ARIS Architect - Process Governance
ARIS Designer - Enterprise Architecture Management - A e foatt

201 KB ARIS Architect - Enterprise Architecture Management Last LDAP sy nchronization
ARIS Designer - Business Strategy
ARIS Architect - Business Strategy
ARIS UML Designer - Access

ARIS Architect - Access 2014-07-21, 05:36:58
ARIS Viewer
Most viewed documen ARIS UML Designer
ARIS Smart Input
ARIS RCM Contribute )
ARIS RCM Administrate & Operate Users online
epc_bpmni.gif -0 Bytes ARIS MashZone User
ARIS MashZone Viewer BUIZS
ARIS Designer

g As{r;lscmnncetc; Viewer 1513 4538
E i il = onne esigner
g praamigram.xm; 70 Bytes ARIS Business Optimizer
a ARIS Architect
I T T T T 1
2.pdf 0 Bytes 0 2000 4000 6000 8000 10000
M Consumed licenses W Free licenses 0= 6050
0 . a
Logins 24h

400
360
320
280

240
organigram.xml
g 200

organigram.xmi 160
o 120
2.pdf 80
2 111 I
Z.Ddf 0 T T T T T T T T T T T T T T T

Most outdated docum

Name

MNumber of lagins

18h19h20h21h22h23h 0h 1h 2h 3h 4h 5h 6h 7h 8h Sh 10h11h12h13h14h15h16h17h
epc_bpmn1.gif

M Successful logins M Failed logins
epc_bpmni.gif
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ARIS Connect 9.7 - October 2014

* Reporting in the portal made available for Viewers and Designers

» Highlighting: Objects with special values highlighted within the model

* Role-based access and views in the portal: Filtering, Search

* Mobile optimization for Viewers

» Process flow in table view: Change the sorting (Ascending, Descending) by process flow

» Tagging helps to structure content (and creates a technical foundation for future features)

* Document management reaches a new level
* Upload a document to ARIS Document Storage from a collaboration stream
e Mini-workflows for documents (e.g. approval)
e Document Views in the portal
» Easy assighment of documents to models
* Customizable meta data

* 1-Click design to quickly start your modeling with just one click
* Change symbol types with design client

» Provide relationship and occurrence information for objects

» Easily maintain the user for Person responsible (for a model)

e Structure formatting (e.g. bold, italic) in the design client

« BPMN import and export capabilities

o Self-service Configuration for Fact Sheets

* User and usage statistics (e.g. document storage)
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ARIS9

Flexibilité d’architecture
(Process Live / ARIS Cloud)
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Process Live est basée sur ARIS

» Les clients peuvent souscrire au
Process Live et commencer
immédiatement la modélisation en
collaboration, améliorer et valider les
processus.

* Process live est construit sur la
technologie et méthodologie ARIS, qui
a défini ’approche BPA depuis 20 ans

 Si le projet grandi, Process Live
grandira avec lui. L’offre s’adapte au
besoin du client.

ProcessLive

Social.Process.Cloud.
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Process Live

¥, Process Live % | % Matchingjob applicants t x|

C | [3 54.229.21.180/#screenshots/thinclient/cprocess.

Matching Job applicants to job re:

quirements -

Q
raf
i3]

@ - - w -

=
!

I Colaboration

Leave a comment

an automete it

I
0
- 1
rl l
: !
um,w — —0—
! =
ﬂ"?”" Teaoe
[ — —

%

y you nead an E2E process. However we should break it down to

8, ProcsssLive

x¥

€ - C | [} 54.229.21.180/#screenshots/item/c process.My%20first%20project(Basic) BajEMcxbEeInOKRPyi7Skw | =

§software= P

Home Groups

Matching job applicants to job requirements

p > Business processes

Business processes
T systems

Organization

I 1y first project(Basic -

Overview Steps Table Dagram

Previous . .
Preselect job applicants

Check recept o job i jés[ﬂpﬂoﬂ

appications
The person in charge of the recruiting
department chects if job applicants meet the
requirements described in the job description.
He/she dcuments the resutt of the
praselection handwritten on a piece of paper.

v
2 Positions

Person in charge Recruiting

Preszlect job

applcants

Succeeding

\'4
Job appicant quaified Job appicant not

Fonctionnalité de
modélisation
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rocess Live

¥, Process Live X\

llaborati yfollowing

A xhinion i

Recent Popular

A Postto your feed... Try using @ to mention someane!

me share them in this group.

nightrmare is stil fresh ;-) Tam happy to chip in

Peter IT commented on HRA

>

Active

Fonctionnalité de réseau
social et collaboration
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Scénarios de déploiement ARIS

On Premise Private Cloud Public Cloud
legacy hybrid Process Live

Archi'tect

1
]

Archi.tect

\
\
\

e Collaboratin /e Collaboratin

T
/ /
/

/
Publishing fi Publishing
/

/ /
/ / /

- Dashboardin’

\

\

A
Fr)
o / Z

f Modeling

[ ARIS Repository & Server
Cluster

~ ARIS Repository & Server ARIS Repository & Server
, Cluster
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. Single-tenancy

g SO'H.'LUB re-~s . Full stack

ARIS Cloud roadmap

. Multi-tenancy C lO u d
. Individual method .
. One Infrastructure Ente rp I’] Se

. Multi-tenancy
. Shared method
. Highly standardized

Cloud
e Consultants Full BPA capabilities in a public cloud
af9) * Small companies Advanced environment incl. Configuration and Advanced
» Business departments Reporting

CURRENT
VERSION

. Cloud
Basic

D

Large and medium companies

* Process Owner

e Business User & Business Analysts
* Business Outcome Owner

* Management

e ARIS Center of Excellence

e IT Business Partners

e Consultancies

e Universities / educational partners

Advanced Design, Reporting,
Collaboration & Viewing in
Enterprise Projects or Programs

e Small to medium companies
e Business departments
e Project & program members

Design, Collaboration &
Viewing in Small Projects
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r ADVANCED
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ARIS Cloud ADVANCED - New edition with
extended configuration capabilities

ARIS Cloud

ADVANCED

Va
‘«=/°)) Business stakeholders
r Consultants

Advanced Design, Reporting,
Collaboration & Viewing in
Enterprise Projects or
Programs

e 2 Consultants

Business stakeholders
CURRENT II lI Project & program members
VERSION

Project members

Design, Collaboration &
Viewing in Small
Projects
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-
ARIS Cloud ADVANCED provides an additional
administration tool that allows you to...

74

...create own filters or templates

When you want your company convention on modeling guidelines applied, you
now can create your filter or adapt existing ones to reflect your modeling
conventions

...manage permissions to content

When you want to restrict access to certain content for users (e.g. external
partners), you now can manage the permissions on a user level

...create own reports based on WYSIWYG editor

When you need more than the existing standard reports, you can create your
own report to make your own analysis on the repository content

...move content between databases

When you need to move content - e.g. when you want to move content from
your development to your production database which is published to the
viewers

| ©2013 Software AG. All rights reserved.,




Products: ARIS Cloud
BASIC and
g software ADVANCED

Capability:  General

Language support - New user interface languages
and the option to chose a content language

Select the content

German

language that will be .
used®

English

Spanish

French

Upload a new Italian

database

6—_—

Japanese

Dutch

Paolish

Database Generate a

database

Portuguese

Russian
Your database from

e Process Live
e ARIS7.2
e ARIS 9.x

You will be able to

Database
chose one of

these Ul languages

*other languages from the ARIS database can be chosen as well as the main
language for Process Live when they are maintained already in the
Database
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Process Live (“ARIS Cloud”) 9.7 - October 2014

e “Process Live” will become “ARIS Cloud” in Q4

* New editions

* ARIS Cloud BASIC

* ARIS Cloud ADVANCED - with extended configuration capabilities
» create own filters or templates
* manage permissions to content
e create own reports based on WYSIWYG editor
* move content between databases

e ARIS Cloud ENTERPRISE

* New user interface languages and the option to choose a content
language

* New standard views for the portal

* One Profile for ARIS Cloud and ARIS Community
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ARIS9

Migration depuis ARIS 7.2
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End of Maintenance Extension - ARIS 7.2

e For any customers who are remaining on ARIS 7.2, we are offering
End of Maintenance Extension contracts (EME) under the following conditions:

» EME is priced in addition to the customers current standard maintenance and support
fees

« Available only for ARIS 7.2 (not previous releases)

* Environment freeze: The customer has to stay on current platform to run ARIS 7.2.
Only platforms in current “ARIS Platform Matrix” for ARIS 7.2 are supported.

« Extension is available until December 315t 2016
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What does the ARIS 9 upgrade include?

ARIS 9 includes a lot of exciting new features and a new product

architecture. Therefore the upgrade will be planned and done in a

very controlled process

ARIS 9 installation: readiness assessment, upgrade installation,
migration of existing content and configuration

ARIS 9 enablement: delta training for existing users, new ARIS
trainings for new customers, mentoring & certifications

ARIS 9 customized solutions: existing solution analysis, ARIS 9
custom solution upgrade/development

Client-specific upgrade

ARIS 9-specific
roadmap and enablement to create

installation

productivity fast
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5 software- “.ARIS9

Hardware Scenarios Design & Connect Server
Scenario # users Remark Minimum Recommended
s 1 Laptop"-SingleUser Ir?stalLatlon 4GB 8GB
{Demo Szenario)
16GB 32GB
M 1-50 Medium server installation 8 CPU Cores 24 CPU Cores
>= 20GB free HD Space »= 50GB free HD Space
32GB >= 64GB
L 50+ Large server installation 24 CPU Cores »= 24 CPU Cores
»>= 20GB free HD Space »>= 50GB free HD Space

Supported Server Operating System Platform
Windows Server 2008 (64 bits) / Windows Server 2008 R2 (64 bits) / Windows Server 2012 (64 bits)

Supported client Operating System Platform

Windows 7 (32 / 64 bits), Windows 8 (32 / 64 bits), Windows Server 2008 (64 bits), Windows Server 2008 R2 (64
bits), Windows Server 2012 (64 bits)

Database System
Oracle 11.x

Web Browser
Internet explorer 9 (32 bits), Internet explorer 10, Firefox 12 or higher, Google Chrome 27 or higher, Safari 6 or
higher

Java version
Java 1.7.0.x

©2013 Software AG. All rights reserved.,
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Alfabet

Solution de gestion des
portefeuilles IT intégrés
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Traditional strategic IT-management approaches are often
not appropriate

¥ 4 &
| Not fice Tools H Not Tools
manageable flexible
A Y

e~ &,
= I — d a3 ™
| S

Et Too limited
tr

avolu't_i‘a_'n
Pr¢ 'ement .
g No

19 IT Content

Too
technical
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Every organization has to manage IT portfolios

Dal

v
—
E\

Capabilites  Strategies Demands

M A h
i ey 1
‘a%a SRR Y ":«_}\ 9]
Applications k‘\\ \ I ~

, \\ I P ,
=8 € r E
Technalogies ‘\~4 \ ’,I Regulations
Devices v *x‘ ’ Budget:

\ T “ all \

Roadmaps Projects Skills
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G software

Capabiliies ~ Strategies ~ Demands

Applications Risks
[=e| ‘ '
—a §

-0
Technologies Regulations
aogd
38 %
Devices Budget

= \?«: “nll\

Roadmaps Projects Skills
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»

70% say their
IT is not fully 60% of CFOs
aligned with cannot oversee
business!™™** impact of lT***
’ budget cuts!”
On average
20% of
applications are
redundant!™*

On average
information is De _ ’
14 months old & 70% have .seen
55% accurate!™* projects failldue
oadmaps i to conflicting
decisions!*****

* Nucleus Research: IT Budgeting: Perception and Reality, November 2011 On average
Nucleus Research: Risk of inaccurate data on IT applications, April 2011 > 50% Of pTO]eCtS
*** Capgemini: Application Landscape Report 2011, April 2011
pp pe kep P! haVe no clear
**** IDG: CFO-CIO Information Gap, September 2011 *
***** IDG: IT Planning, December 2012 payback.
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Decide on
strategic
systems

8l

Risks

5

Regulations |

|dentify
functional

We want to
save 40% over,
two years!

Capabiliies ~ Strategies ~ Demands

=

Applications

Are we still working
on non- strateglc

..-ﬂ
‘ﬂ

Technologies

aa

Devices

—
o= “Ill

Skills

Stop non-
strategic

Projects Shut down non—strategic

applications to save Opex

and stop non—strategic

project enhancements to save Capex!
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Organize and Business
Enable collaboration

correlate information
between stakeholders

M Configurable Roles

M Standardized out of
the box Meta Model

Architgcture
IT Operations Contg)lling
Compliance

~»

Integrate stakeholders
and their decisions

‘-\z‘ Contextual
Visualization | _
Projects

~»

Enable high
data quality

m Embedded Workflows
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Interdisciplinary Decision-making Requirements

» Collaboration
* Road-mapping
» Stakeholder-oriented views and reporting

* Governance and standards
* Process workflows
¢ Platform compliance indicators

o Cross-portfolio analytics
il » Multi-dimensional object relationships
» Impact analyses

e Data quality
* Integration with 34 party systems
o “All do some” approach
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Improved transparency leads to ...

L

o

... lower ... informed
collision potential decision making

~. more ... better
budget for innovation strategic alignment

3
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From isolated thinking to an integrated practice

Current situation: working in silos and distrust in data - no common perspective
e on existing potentials and transformational needs. Uninformed decision-making.

Establish practice |*

Objective: connecting the desks of all stakeholders of the IT value chain for high
data quality, cost transparency and understanding business value. Planned
transformation.
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Reliable integration completes the information
picture

PPM
Planview EPM, HP PPM, CA Clarity, SAP cProject/PPM 5.0,
MS Enterprise Project Server, Artemis, Projectile

CMDB
HP UCMDB, HP OpenView Service Manager, BMC Atrium, BMC Remedy, C6000,
IBM Maximo ==

BPA
Software AG ARIS, Bonaparte, MEGA, Oracle (an ARIS OEM)

SOA Repositories
Oracle Fusion Middleware Service Registry, Software AG
CentraSite, IBM - WebSphere Service Registry and Repository

ERP/Financial/HR Systems
SAP, Oracle

Bl solutions
SQL Server Reporting Services (SSRS) and Analysis Services

Document/Content Management Solutions
Microsoft SharePoint, OpenText Livelink, EMC Documentum

LDAP interface for various LDAP directories (authorization/authentication)
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What is IT Portfolio Management & IT Planning

Integrated Portfolio Planning:
http://www.alfabet.com/en/it-planning-reality/
Squeezing IT budgets:
http://www.alfabet.com/en/squeezing it _budgets/
Mind the cloud:
http://www.alfabet.com/en/mind-the-cloud/ >
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Integrated IT Portfolio Management

Understand business priorities

©-® ¢ i B | ottt - Catwomi + Aniesh = W NS = Dbty -

15 Arwa: 4 The Enverprine

Il

-

i

i
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:
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11 | Fl
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§lid
. i
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"

Lo = 0]

BUSINESS
4 RELATIONSHIP
: MANAGEMENT

-

P

Integrated

Management
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Process Performance
Management

Analyser et améliorer les processus
de I’entreprise

©2013 Software AG. All rights reserved.
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What is the difference between process
intelligence and business intelligence?

95 | ©2013 Software AG. All rights reserved.,




G software

Process intelligence focuses on patterns that lead
to output

Big Data Mobile Fast Response
o o | o

Process Intelligence | Business Intelligence

(PI) (BI)

(Measure the processes Measure the output
* Which business patterns * What is the outcome
lead to success/failure? of a process?
* What happens right now? * How many items were sold?
. What is to be done next? ¢ How much money was spent?
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Reality is complex - With ARIS PPM you can handle
it

Most time is
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Answers offered by Process Performance Manager (Process Intelligence)
(Root Cause Analysis example)

What? Weakness confirmed

e e gt i ]

Low performance

Causes analysis
confirmed

dimensions
which differ
KPI

Processes discovery
and benchmark
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w

CCM

Analyser et améliorer les processus
de I’entreprise
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GRC Exécution du Continous Control Monitoring

Maitrise de la Performance

Objectifs

* Réduire et simplifier pour les opérationnels la charge administrative de controle interne et améliorer la
performance, |’efficacité, et le colt du controle interne

* (Capacité d’exécuter automatiquement des controles directement depuis UERP ou tout autre systéme
d’information

Fonctionnalités

* A partir de la matrice Risques/Controles définie pendant la phase d’identification et d’évaluation des risques et des
contréles, description des contréles automatiques a partir de ’environnement IT

* |dentification, paramétrage et intégration sur les systémes IT des sondes associées aux controles
* Définition et mise en place du processus de warning, d’alerte et d’enregistrement

J &, Contrdle ‘ | 5 Affectations | 2] Plans dactions | [ 3 Protocole | Qe
Sassurer que le processus achats est réalisé conformément & la procédure Groupe afin d'éuiter foute collusion entre un acheteur et un fournisseur se traduisant par du saucissonnage de
nnnnnn de
Objectif de contrle
* B
Contrdle cié 3
ol
Composant COSO [ Activités de contrile o e, ERT—
@ Information et communication
o A s Bt & 1 s
[ Supenvision . ey
Gt u
5 £=1E [reerm— socats
Gestionnaire de controle £ - w0
k e o
* 1 - Prps——
Sectorisation par acheteur, famille d'achats et fournisseur =>table SAP FI / CO fournisseur, table HR Access HRA 14A27] - Fropa e
Sonde : Niveau hebdomadaire de ransactions ¢achats passées en dessous du seuil dapprobation par le H+1 (> 10 000 €) supérieur 3 1=> transactions SAP FUCO == MIGO 01 Carance -
Fiche dincident générée 3 destination du RM et du P concemé = S amart e
o
Activités de contrdle
* 2 =
Fréquence de contréle (requise) Tous les jours E
* -
- . I~ Contrdle manuel
Exécution de controle = contrle
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Maitrise de la Performance

Rc Reporting et tableaux de bord pour un cockpit
de pilotage a destination des opérationnels ...

Objectifs

* Capacité autonome de création de tous types et nombres de tableaux de bord avec ’ensemble des données contenues
dans la solution Software AG GRC.

‘ Organisation "l ‘ Direction

E e

‘ = | ‘ Processus

KPI Processus

Taux de VP (1-4) dans les délais -
Taux d= cartification PNP aprés con..,
Wiveau d'sngagement de dépenses ..,
Taux d= mise & jour annuellz des pro..
Taux de traitzment du recouvrzment...

Taux de réclamations client

s

valeur KPT 1

Risque
Absence d'un Equipage au départ &
Absence de nettoyage et préparat
Absence de PCV & bard
Absence de suivi des actions corr
Absence ds suivi des antités expl
Absence de suivi des plans d'actis
 Absence ds suivi des émissions C
Absence de suivi du recouvramen ™

Majeur ’

Important

o
2

Modéré  Probable Presque sir
[mosme  [v] [mes  [7]

Modéré _.

Mingur

Rare

Diminuer les coits d'exploitation de 25 % d'ici 2018
Augmenter le CA de 25% d'ici 2018
Ameliorer |= free cash flow de 25% d'ici 2018

Objectif
Mieusx former et manager les collaborateurs

Accélé

I'offre logistique "end to end"” en intégrant I'sffre c...

Optimiser la trésorerie

Typologie de nisques

Univers de risques
& Projets
Environnement extarne
= it o =

v

Risque Description

Stratégie

Objectif

Anslyse srrende Absence d'information pertinents Devenir le numera 1 mandisl en nembre de passagers d'id 2018 Développer l'offre commercisle sur les pays dmergents valida *

Nom Co

Capacité de connexion avec toutes les autres
sources de données de l'entreprise

Capacité de connexion avec des sources de
données externes via des flux RSS par
exemple (bases de données de conformité
réglementaires, listes de « restricted
parties », etc.)

Dannées erro... |Ereur de saisie Augmenter le CA de 25% d'ici 2018 Accélérer |'offre logistique "end to end" en intégrant ... | Erreur 'I—
2 - Processus Risque

Nombre de mentiens negatives su-dela du seuil Corporate Direction Communication Sensibilisation et communication sur les supports Web Campagne de dénigrement da la compi
Absence d'écriture comptable de cash dans le...  Corporate Direction Vente et Mar..  Vente directe vol de cash en caisse =
7 = z : ; — R

1000000

800000
w % g S

700000
£ Risques [F—
% s00000
2 soon pertormance 1 [
£ aoooon
£ 300000 Audit L o0 [ ]

200000 :

e [ ]

0 — [ p— ] (= [}
mars  septembre  février Juin navembre aait | DASHBOARD
mai octobre  décembre juillet janvier avril Direction Vente et Marketing Vol de cash caisse centrale Corporate
i - e - PLATFORM
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RC

Mastering Performance

leur performance

Risque
|Refus @'=mbamguement

| Afmarca de mivi des plans dadion
|Intamuplion snregistremant

| Conflit dintérdt mntre un adietzur 2t
|Confit dintérit entre on adheteur =t .
| Conffit dintérét entre un acheleur et...
| Conflit @intérit entre un acheleur =l

1€ d= sune =

a4 la bombe =n zoos 3 embamguement
| Smucmsonnage d= Transadion O achal
| Sasucimzonnage de transadion o achal

Saucmrirrage de fransadicn & achal

| Smucimsornage de fransacion O achal

Impossiiitd Tanalyserla pacforma..,

Outil de Bl inexistant

Deseription Date
Refiz paszager d=mbarguer 01/01/2014
| Défaillance managénaie |oi/o1/2014

|oijo1/z014
|o1707/2013
|01/03/2013
|01/01/2014

|o1ri072613

|01/01/2014
|D1/01/2014

Objectif cr. Criticite ré... ¥

Criticite b...

Fiche de risque
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Impact financier Objectif impact
brut financier résiduel
Impact humain
brut
Cyce Sous oyl Procsssus
act ﬁﬁr impact
I’qa ertal i Niveau de
bmiitl] 0151/201 ; s
Miveau de
Impact image brut Mivesu de
o Lo

... leur permettant de piloter la maitrise de

Impact finander
résidue] réel

4
TIrmpack humain
résiduel nfel

3
Impact enviranne mental
risicue] réel 4

Object impact image
nsiduel

Impact firander |G, LERARS
=xtterns com piémentairs
Tévahuation d= = risqus
Impact Pumsin 0. oDos
Flars daction
Impact bumain |o. opDs

| Mettre =n place un procsus parmeattank d'aveir un avis

(e tin=t d= conseil) sur

[ Mettre =0 pla= un oulil workfiow transversal de suii d=s | O1/06/2014

|Actuafmes s polices 4 assurance pour assuner une

Deseription | Due dste...  Satus plan..

|01/03/2014

(0170472014

|
01/04/2013

__..._:.é e |

— ;mi-t

| Abm=rce @'un dizpo =T global Groups | Meftrs an placs one eganisation Groups dédie 3 15 lft= ontre &
pour s lutts mntes la Traude =t la
mmugton




G software

ARIS Success Stories
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What are the business drivers for ARIS Connect

Strategy and Achieve Business
Process alighment Transparency

Enhance Quality e Cost saving ©);

Reduce risk and ™M™ Increase
ensure compliance [\&4& Efficiency

104 ©2013 Software AG. All rights reserved.,
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Business Driver - Strategy and Process alighment

Use Case ARIS feature

Align process design with Define and publish the Strategy, * Operationalize the strategy
strategy business capabilities, Operating * Understand new process
model and Process model design

* See the bigger picture

Back to Business Drivers
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Business Driver - Achieve Business Transparency

Use Case ARIS feature

A\
Innovative and role based publishing Increase quality in execution and
process adherence

One portal for Enterprise information

Direct access to business and IT

Fast access to business and IT owners,
owners

encourages ownership and feedback

Skills planning Know what competencies are needed

and available

Retain intellectual property Mitigate effects of employee flux

Involve suppliers, customers and

Extended reach of processes to
partners

external users

Link execution dialogues to published

Understanding your role in the E2E
models

process

Back to Business Drivers
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Business Driver - Enhance Quality

Use Case ARIS feature

r"’

A

Customer satisfaction, less rework

First time right execution » Define processes and roles
 Innovative and role based publishing
) * One repository .
Standardized and repeatable processes Lower transaction costs, reduce
variations in execution
Governance Control changes of Enterprise
documentation

Fast access to business and IT owners,
encourages ownership and feedback

Understanding your role in the E2E
process

One source of the truth

Back to Business Drivers
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Business Driver - Cost saving

Use Case ARIS feature

Offshoring « Define intellectual property for
knowledge transfer
» Simulate to be processes

Outsourcing + ldentify operational overlaps L ti ¢
* Innovative and role based ower operations costs
publishing

Business and IT Planning

Deployment of new enterprise Lower cost of training, sharing IP,
structures onboarding
One portal for Enterprise information Increase quality in execution and

process adherence

Back to Business Drivers

108 ©2013 Software AG. All rights reserved.,
|




5 software oe

Business Driver - Reduce risk and ensure

ARIS feature

A

Risk analysis «  Risk/Process mapping Under_stan_d and
«  Risk/Controls mapping quantify risks
. Risk simulation of As Is and To Be
processes Motivate new

process design

Risk mitigation Understand new
process design

Compliance

Know cost of controls

Include external auditors and other Reduce cost of audits

stakeholders

Reduce cost of
incident investigation

Back to Business Drivers

109 ©2013 Software AG. All rights reserved.,
|




G software

Business Driver - Increase Efficiency

Use Case ARIS feature

r"’

A

Process optimization e Simulation of As is and To be Identify bottle necks and non value
e Collaboration added activities
» Change request management
From the field feedback Workflows Engage more people in process design
* Innovative and roles based
publishing
Faster On-boarding * Ligh weight modeling Faster time to value
Time to market Rapidly deliver new products and
services
Automation Faster processing, less errors, fewer
FTEs
Process capturing Easy and fast process mapping

Back to Business Drivers
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Customers Business Benefits Achieved by BPA

_~lIncrease | g Achieve
// Business

Transparency

Increase

Efficiency
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Business Benefits - Increase Process Agility

Agile reaction to changing market and business
environment

» Fast adjustment to business model changes
» Business agility depends on process agility
» Flexibility is essential to stay competitive

Achieved end-to-end Saves approximately Reached twice as fast
control of all our 30% per rollout-project order confirmation
business processes

112 ©2013 Software AG. All rights reserved.,
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Business Benefits - Achieve Business Transparency

Business transparency is the basis for BPA 4 \
e Leads to reduced costs \

* Achieves standardization Lg
* |Increases customer satisfaction -
« Simplifies IT implementation

Transparent view on Improved process and IT ARIS is the 'single point
global FI/CO business system transparency of truth' for Océ's
and SAP ERP solution processes

113 ©2013 Software AG. All rights reserved.,
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Business Benefits - Reduce Implementation Times

Faster time to market and value \ »

e Reduce the design time for new processes by
reusing existing best practice processes ( P

 Collaboratively share content in a common jo—%
repository

 Employ easy to use tools and common standards
« Communicate via a process portal

Process reusability reduced Rollout savings of SAP implementation
process documentation approximately 30% per projects are up to 20 -

times, resgcl)’;itr;g in lower rollout-project 25 % faster
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