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• Releases twice a year
• Fast reaction on customer requirements
• Continuous flow of innovations
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Cloud

ENTERPRISE

Editions 

Cloud

BASIC

Cloud

ADVANCED

First process 
improvement projects 

immediately

Mature projects with  customization 
and advanced administration 

Full-scale Enterprise BPA with the 
complete ARIS stack 
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Methodology has to evolve to meet the
requirements of Business and IT



©2015 Software AG. All rights reserved. For internal use only5 |

Enterprise BPMN models for business(!) process modeling

„Typed“ lane symbols give the

BPMN lanes a meaning and

integrate them into the process

architecture.

Complement BPMN lanes

with business logic

Reuse ARIS objects

as BPMN lanes

Analyse org- and IT-systems 

beyond models

Introduced with ARIS 9.8 
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ARIS 9.8 SR2 – Highlights in a Nutshell

Methodology

• Customer Experience Mgmt – Describe and
optimize Customer Journeys

ARIS Connect

• Information capturing: Easy data entry

• Viewing of UML

• Glossary in the portal

• Different conventions per database

• Collaboration: Commenting on objects

• Integration with Risk & Compliance Mgmt

Governance, Risk & Compliance

• SSO

• Dashboard integration (with MashZone)

• Control Execution Documentation

• Improved Audit Management

Integrations

• Next Maturity step for ARIS / alfabet
integration

ARIS Architect / Designer

• Advanced support for update of existing
ARIS method filter

• Analysis enhancements

• Enable BPMN through smart design

ARIS Mobile Framework / API

• General availibility including infrastructure

Robustness & Performance

• Improved Installation & Update 
Experience

• Reduced amount of processes & memory

• Reduce dependencies of cloud
components - faster startup by parallel 
start of runnables

• Heathchecks and Metrics for ABS

• Tenant Management UI (Step 1, Beta)
ARIS Cloud (specific)

• ARIS/alfabet integration , Simu, Business 
Strategy, M2E for ARIS Cloud Enterprise

• Security enhancements

• Application Health Monitoring for ARIS 
Cloud Enterprise
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Age of the customer: Companies pursuing best 
customer journeys to support digital business agenda
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Empower business users with the right information

Time
Context

Task 
Context

Object
Context

Location 
Context

Safety

Organi-
zation

Instruction
IT 

System

PolicyProcess

Team

Risk

API / Mobile Framework

PROCESS 

ENRICHER

IDEA 

MANAGER
RISK 

CATCHE

R

PROCESS 

TRAINING

INSTRUCTIONS 

FINDER

MOBILE 

SPREAD-

SHEETS

PICTURE 

TO MODEL

INTERVIEW 

GUIDE 

Stakeholders will take actions

immediateley if requested ...

Manager checks and approves

process improvements ...
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Partner Customers

App Usage

ARIS Mobile 

Framework

ARIS Mobile Framework drives ARIS App Ecosystem

ARIS

Server

App Development

Software AG
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CAPTURING
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Get more people engaged by contributing to process 
management activities through new CAPTURING

level of process management expert moreless

Viewer

Office Staff

View & 

collaborate on a 

business process

Contributing
Viewers

Office Staff

involved in 

process design 

activities

+ contribute 

content on 

processes or 

simple 

descriptions

Designer

Trained 

modelers taking 

care of models 

& structures 

+ model in a 

structured way

Architects

CoE member 

setting 

standards & 

frameworks

+ manage the ARIS 

environment and 

expert activities
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Personas – Capturing is for people who… 

1. … are business users that are not trained in ARIS regarding 

methods, modeling, use of filters etc. but who want/need to 

participate into content creation

2. …view & collaborate around content in the ARIS repository

3. …have the necessary knowledge on business processes and 

are therefore are subject to contribution activities for e.g. 

transformation projects

4. ...potentially can get more value with knowledge from the 

ARIS repository than without
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An edit mode, you 

now can edit and add 

or correct attributes
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Inline editing is very 

easy to use. The low 

hurdles to contribute 

will 
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Based on predefined 

patterns configured in 

the portal 

configuration objects 

and relationships can 

be added
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How does the capturing work?

Versioned

Workspace
With Capturing 

people change 

automatically to 

the workspace

Portal –

simple views

Today October 15+EditView

ARIS Repository
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MULTIPLE

CONVENTIONS
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Too many cooks spoil the broth? No. They don’t – diverse 
requirements handled via extended configurations

5 different 

filters

3 landing pages

5 Different 

start models

5 different fact 

sheets for a 

process

32 items 

published

People working on 

the same system 

in a different 

context
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How does the support of multiple configurations work?

1) Do not use self-service configuration in this case (even if self-service 

configuration is recommended for all other cases)

2) Approach

1 global XML configuration

- Per tenant

Exception* 1

Exception* 2

Exception* n

ARIS DB 1

ARIS DB 2

ARIS DB 3

Valid for

Valid for

…

*Exceptions handled via different 

configuration files in special folders

has
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GLOSSARY, EXTENDED

LISTS/TABLES
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The portal provides a Glossary functionality that displays  
major assets from a database (YF-1081)

• Database-wide search for items

• This very large list gives important information and allows to 

navigate to the details

• The table provides an easy paging mechanism to browse 

even very long lists

• Users can sort by a column

• The table can be configured (columns, information to be 

displayed)

Glossary on

• Systems

• Roles

• Documents

• Processes
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Much information can be better displayed through lists

The following aspects can 

be configured:

• Columns to be displayed

• Relevant item types and 

relevant properties (e.g. 

attribute types)

• Number of items 

displayed before paging

• Example: Display all 

activities, activity 

descriptions and roles
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COLLABORATION
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Collaborations gets more precise through commenting 
possibilities on objects

Situation Complication Approach

• A process design team is 

working globally on a new 

process template for 

Order to cash

• People from various 

business department have 

questions and 

requirements towards 

their future involvement 

in the process

Task 1

Task 2

Role 2

Doc 2

Mr. X writes 

“Should be 

role 1”

Ms. Z writes 

“Additional 

input Doc 1”

• TAGS catch the context of an collaboration 

activity

• Auto-generated TAGS on objects that are 

commented on

• Filtering to see all comments on certain 

objects

• Comments can be given 

for models but not for 

single objects within a 

model

• People need to filter for 

relevant comment by 

themselves which can be 

error-prone and expensive 

when having many 

comments
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The all-company feed in the Collaboration now gets 
filtered to display public comments only – portal and 
private groups comments are filtered

Previous behavior With October release

EVERYTHING displayed 

here
EVERYTHING you as a user 

have access to is 

displayed here
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Collaboration can now per activated or deactivated per 
tenant

ARIS Tenant 1
*UMG EMEA

ARIS Tenant 2
*UMG NA

ARIS Tenant 3
*UMG Global

Infrastructure

Collaboration = 

ACTIVE

Collaboration =

ACTIVE

Collaboration =

NOT ACTIVE

Benefit

• No technical skills 

required as 

functionality is 

provided via 

Administration 

backend

• Simple de-/ 

activation at a later 

stage of the project

• Complexity 

reduction

*UMG = United Motor Group (Demo company)
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Profile photos are automatically synced with the UMC User 
Profile to have one space for maintaining photos

UMC profile Collaboration profile


